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Empower Me® is Canada’s only energy conservation and behaviour change 
program designed for and delivered by members of diverse, multicultural, and 
multilingual communities. The program’s delivery model overcomes language and 
trust barriers by connecting to the community through its own members.

Together with our funding partners, the Empower Me program helps traditionally 
under-prioritized groups access and understand important climate, housing, and 
energy information – all within a trusted context and in language. Program 
participants tell us time and again that they do not receive this information any 
other way.

The Empower Me program began in BC in 2012. In 2022 we celebrate our tenth 
anniversary. Over the years the program has included and educated more than 
8,500 people traditionally left out of energy discussions by virtue of language,
trust barriers and information access. Look for more information on our 10-year 
celebrations over the year!

Energy and climate education and support for newcomer and immigrant residents (in 
person and online)
Energy and climate education and support for industry: delivering construction, 
energy and building code information to immigrants and newcomers in the 
construction industry 
Equity based consulting and community engagement: working with governments
and utilities to ensure equitable access to programming across customer segments 
Speciality workshops

Empower Me Program Offerings
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Empower Me continued to offer our services online, to our now more informed 
and tech-savvy communities 

 
Workshop participants have grown more comfortable with online workshops,
using the technology with more ease, and participating via live chat or typed
comments. 

Newcomers, people of colour and immigrant communities continue to be
disproportionately impacted by the pandemic. And many of our community
partners remained closed or offered only limited services to the community,
making the Empower Me program a key vehicle for accessing valuable
information and education. 

Additionally, with the extreme weather, many families were wondering how they
might be able to protect themselves and prepare for extreme weather events in
the future. Emergency kits and safety plans were top of mind. Empower Me
responded to this need by offering information to communities and will continue
to deliver this service into 2022.
 

Although we all hoped life would get back to “normal” last year, 2021 looked a lot 
like 2020. COVID restrictions remained in place or pulsed on and off enough to 
disrupt lifestyles and prevent larger in-person gatherings. New variants of the virus 
emerged, some more contagious and faster spreading, encouraging Canadians to 
stay within their bubbles. And then the weather turned newsworthy. From coast
to coast, Canadians experienced extreme weather events – hot, cold, windy, and 
wet. 

Empower Me continues to be an important 
source of information



Immigrant 
serving programs

Gurdwaras, 
temples, churches

Cultural 
programs

Libraries School districts

Language instruction 
for newcomers 

As we do every year, Empower Me delivered valuable information to thousands of 
Alberta and BC’s diverse, multicultural, and multilingual community members through:

Empower Me education includes energy literacy, energy efficiency, how to reduce 
energy use through installations and behaviour change, support to take advantage of 
energy rebates and incentives, and our funding partners’ important messages, including 
recycling, waste management, water conservation and fire safety.

Community centres

WeChat, Telegraph, 
social media groups

At work in the community



Moving forward, the Empower Me program will return to in-person workshops when it is 
safe to do so. Online offerings will continue to be part of our portfolio. As we continue to 
leverage the power and possibilities of online offerings, we are working to enrich both
our program and our capacity to provide community feedback. 

The Empower Me program will support and invest in an enhanced online education
portal including online live workshops, pre-recorded materials, and an energy education 
resource library. Look for the launch of the ‘Energy Champion’ website in 2022. 

Looking forward to 2022



Alberta

British Columbia

Western Canada

Sponsorship of the Empower Me program provides a proven and effective opportunity 
to reach new Canadians and multilingual communities through a trusted, local program 
that delivers energy literacy education, greenhouse gas reductions, energy conservation 
and cost savings, while supporting local green jobs, raising public awareness of
important climate change actions, and enhancing the overall health and well-being of 
the community.

Empower Me sponsors gain access to feedback collected from customers, enhanced 
brand awareness, increased community trust, and receive progress reports on energy 
usage, energy savings, greenhouse gas emissions reductions, customer engagement and 
overall community outreach and engagement.
 

2021 Partners

Empower Me Sponsorship



Community Testimonials


